Buyer and Seller Conduct Policy

Where this policy refers to buyers and sellers it refers also to prospective Buyers and Sellers at all stages of the prospective and actual
buying and selling journey.

A breach of this policy is a breach of our Terms which, amongst other things, may lead to your suspension from our Platform. (see

our Platform Terms for more information).
Consumer Legal Rights are not affected.
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We do not hold funds until disputes are resolved. We explain in our Buyer/ Seller Paymentsprocess here so you are clear
on how this works.

If you want to complain about the conduct of a Buyer or Seller please complete our Complaints Form here.
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4. Buyer/ Dispute Re

Buyers and Sellers should first attempt to resolve any dispute between themselves in a timely manner and in a fair and
open manner and in good faith.

If the parties cannot resolve the matter then either party may refer to us by completing the form in paragraph 5 below and
we will follow the process in paragraph 5.

Please note that we are not a mediator, arbitrator or legal expert and not a party the contract and escalation to us should
not be a substitute for seeking independent legal advice. We will make one good faith attempt to resolve a dispute in

accordance with the remainder of this policy, but once we have sent our Final Response as detailed below, we will unable
to take any further steps.
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Consumer legal rights are not affected.

5. Dispute Resolution Escalation to OTS and our role

(a) How to escalate a Buyer/Seller dispute to us:
Please contact us in the first instance by completing this form Report a Buyer/ Seller Dispute
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This does not affect any disp detailed in our Platform Terms.
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